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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Health 6 684 9 699
0 257 0 257
Customer Company Total 6 684 9 699
0 257 0 257
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Health 6 684 9 699
2 122 2 126
Customer Company Total 6 684 9 699
2 122 2 126
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Health 6 684 9 699
105.55 1.41 13.42 2.45
Customer Company Total 6 684 9 699
105.55 1.41 13.42 2.45
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Health 6 684 9 699
2 70 4 76
Customer Company Total 6 684 9 699
2 70 4 76
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Health 6 684 9 699
108.95 3.60 17.13 4.70
Customer Company Total 6 684 9 699
108.95 3.60 17.13 4.70
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Detail
INC000000283160  David Davis Application Error None TIR Missed: Yes TIR: 254.00
Application Support - Data WarehoiDena Uesele Health Low Closed TTR Missed: Yes TTR: 254.01
INC000000283919 Edwin Espinel Mobile Devices Error True Sync for Palm Pilot TIR Missed: Yes TIR: 2.41
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 102.98
INC000000291869  Tong Zheng Application Password None TIR Missed: Yes TIR: 2.65
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: Yes TTR: 6.20
INC000000292664 Mark Gaskill Network Virus None TIR Missed: Yes TIR: 2.00
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 32.94
INC000000296618 Ronald Shamo PC/Laptop Performance ZENworks for Desktops TIR Missed: Yes TIR: 2.86
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 2.86
INC000000298832  Jan Case Application Error None TIR Missed: Yes TIR: 4.65
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 153.17
INC000000299028  Cristy Sneddon Application Error None TIR Missed: Yes TIR: 2.85
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 3.85
INC000000301184  Michelle Hale Application None Citrix ICA Client TIR Missed: Yes TIR: 1.28
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 26.65
INC000000301226  Ann J Carrillo Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 9.45
INC000000302250 Brenda Ralls Application Error Novell GroupWise TIR Missed: Yes TIR: 2.41
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 37.02
INC000000302786  Richard Cumba Telecom Call/Receive None TIR Missed: No TIR: 0.19
Voice/Data/WAN Services Mike Johnson Health Low Closed TTR Missed: No  TTR: 1.26
INC000000302823 Claudia Gonzalez PC/Laptop Hardware None TIR Missed: No TIR: 0.65
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 11.20
INC000000303054  Reece Serr Application Password Utah Master Directory TIR Missed: No TIR: 0.22
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.22
INC000000303192  Susanne Knight Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.24
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 10.63
INC000000303966 Kim Hogan PC/Laptop Hardware None TIR Missed: Yes TIR: 1.70
Metro C Desktop Support Cody Flanders Health Low Closed TTR Missed: Yes TTR: 29.74
INC000000304052 Tamra Gresham Application Error Action Request System TIR Missed: Yes TIR: 2.96
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 2.96
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INC000000304346 Laverne Snow Network Error None TIR Missed: Yes TIR: 2.07
Campus Networking Charmaine Malan Health Low Closed TTR Missed: No  TTR: 3.95
INC000000304435 Robert Rolfs Network Incident None TIR Missed: Yes TIR: 10.41
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 10.41
INC000000304802  Shannon Skiles Telecom Dial Tone None TIR Missed: No TIR: 0.22
Voice/Data/WAN Services Greg Blessing Health Low Closed TTR Missed: No  TTR: 0.41
INC000000304893  Claudia Gonzalez Application Reporting None TIR Missed: No TIR: 0.21
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 2217
INC000000304947  Jana Coombs Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR:
INC000000304984  Gayle Handrahan Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 629.20
Application Support - MMIS John Campbell Health High Resolved TTR Missed: Yes TTR: 629.20
INC000000305196 Nita Jensen Application Error Novell GroupWise TIR Missed: No TIR: 0.34
Security Ken Wheeler Health Low Closed TTR Missed: No  TTR: 218
INC000000305236  Jon Reid PC/Laptop Performance None TIR Missed: No TIR: 0.18
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 23.54
INC000000305377  Ann J Carrillo Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.15
INC000000305515 Karen Roylance Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Hosting Shawn Goble Health Low Closed TTR Missed: No  TTR: 0.00
INC000000305559 Melanie Hansen Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.00
INC000000305591 Russ Labrum Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000305594  Tanayia Pomikala Network Incident None TIR Missed: No TIR: 0.52
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.52
INC000000305605  Jennifer Jacobson PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.37
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.81
INC000000305611 Carolyn Lund Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000305623  Russ Labrum Application Password Novell GroupWise TIR Missed: No TIR: 0.65
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.65
INC000000305666  Beverly Jackson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.41
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.41
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INC000000305668 Stephanie Caldwell Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000305676  Marc Babitz PC/Laptop Hardware None TIR Missed: No TIR: 0.66
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.66
INC000000305687 Brenda Ralls Application Error None TIR Missed: No TIR: 0.93
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.09
INC000000305726  Jackie Gerber Application Error Internet Explorer TIR Missed: Yes TIR: 3.04
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 3.04
INC000000305733  Steven Tuttle Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.83
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 0.83
INC000000305742  Tracy Barkley Application Error None TIR Missed: No TIR: 0.26
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.26
INC000000305763 Kathy Cordova PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 455
INC000000305766 Melanie Hansen Application None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.10
INC000000305793  Jerdravee Morrison Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000305811 Elizabeth McElreath None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000305861 Margaret Bowen Network None None TIR Missed: Yes TIR: 4.84
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 4.84
INC000000305870 Paul Matiaco Application Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 7.47
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 7.47
INC000000305906 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.16
INC000000305919  Cindy Carner PC/Laptop Hardware None TIR Missed: Yes TIR: 1.86
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 2.06
INC000000305932  Candace Bleazard Network Error None TIR Missed: Yes TIR: 1.60
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 6.24
INC000000305933  Glenna McClellan Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 3.51
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 3.51
INC000000305945  Sally Valdez Application Password BlueZone TIR Missed: No TIR: 0.15
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.17
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INC000000305956 Darin Dennis None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000305970  Drew Quinn Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000305998  Audrey Garcia None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306007  Lisa Hunt Network Incident State Payroll Time Entry Systen TIR Missed: Yes TIR: 6.90
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR: 7.29
INC000000306052 Beverly Jackson Telecom Dial Tone Telephone TIR Missed: No TIR: 0.31
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 0.46
INC000000306061 Ronald Shamo PC/Laptop Performance None TIR Missed: Yes TIR: 4.50
Metro C Desktop Support Cody Flanders Health Low Closed TTR Missed: Yes TTR: 7.28
INC000000306112 Kathy Cordova Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306116 Sally Valdez Storage None None TIR Missed: No TIR: 0.46
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 1.45
INC000000306117 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR: 0.21
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.23
INC000000306121 Carlie Shurtliff Storage None None TIR Missed: No TIR: 0.99
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 5.66
INC000000306127  Carmen Dickson Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.21
INC000000306131 Sandy Spencer PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.21
INC000000306144  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.41
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.41
INC000000306154  Paul Wightman Application Error Citrix ICA Client TIR Missed: No TIR: 0.27
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.69
INC000000306165 Randa Pickle None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306168 Karen Nellist Application Error Citrix ICA Client TIR Missed: No TIR: 0.51
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.55
INC000000306169  Shari Watkins Mobile Devices Error None TIR Missed: No TIR: 0.03
Help Desk Sarah Johnson Health Low Closed TTR Missed: No  TTR: 0.23
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INC000000306172 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.09
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.09
INC000000306177  Shandi Adamson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306182  Lois Boomer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306186 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.18
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.18
INC000000306205  Seth Fuentes None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306209  Seth Fuentes None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306289  Chuck Adan Application Error Novell GroupWise TIR Missed: No TIR: 0.27
Application Services Martin Gonzalez Health Low Closed TTR Missed: Yes TTR: 9.50
INC000000306293 Cassandra Fairclough PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.13
INC000000306315  Vance Eggers None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306328  Joshua Legler Application Error Prehospital On Line Active Repc TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306345 Felicia Alvarez Application Error None TIR Missed: No  TIR: 0.45
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR: 4410
INC000000306347  Amy Becerra Network Incident None TIR Missed: Yes TIR: 1.07
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 3.45
INC000000306354  Karen Tsuyuki None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306361 Carolyn Lund Network Error CapNet TIR Missed: No TIR: 0.25
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 1.38
INC000000306362  Heidi Rocco Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.15
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.56
INC000000306378  Sandy Foxley Application Error None TIR Missed: No TIR: 0.38
Metro D North Desktop Support ~ Neil Smedley Health Low Closed TTR Missed: No  TTR: 0.38
INC000000306389  Jenniel Allen Telecom Hardware None TIR Missed: Yes TIR: 1.09
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 1.14
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INC000000306399  Vance Eggers Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306402  Jessica Strout Application Password Utah Master Directory TIR Missed: No TIR: 0.14
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.19
INC000000306409  Lois Boomer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306414  Julie Peterson Application Error None TIR Missed: No TIR: 0.26
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.26
INC000000306502  Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306513  Jackie Clark Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.63
INC000000306563 Patsy Tingey Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306583 Nicole Stone Application None Citrix ICA Client TIR Missed: Yes TIR: 9.57
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: Yes TTR: 9.62
INC000000306689  Steven Tuttle Server Error Laboratory Information Manage! TIR Missed: No  TIR: 0.44
Metro D Hosting Shawn Goble Health High Closed TTR Missed: No  TTR: 0.44
INC000000306761 Kathy Cordova Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000306766 Randy Tanner Telecom None None TIR Missed: No TIR: 0.10
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.28
INC000000306787  Waling Sabug Application Reporting None TIR Missed: No TIR: 0.91
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.17
INC000000306810 Noleen Warrick Application Reporting Adobe Acrobat TIR Missed: No TIR: 0.74
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.74
INC000000306832  Tracy Luoma Application Password Citrix ICA Client TIR Missed: Yes TIR: 6.18
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: Yes TTR: 6.18
INC000000306889  Rick Sorenson Network Incident Novell Client for 32-bit Windows TIR Missed: Yes TIR: 3.06
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 3.06
INC000000306893  Jana Coombs Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.44
INC000000306948 Hope Qi PC/Laptop None None TIR Missed: Yes TIR: 2.12
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 212
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INC000000306951 Alyssa Gulrajani None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000307011 Alison Seppi Application Reporting None TIR Missed: Yes TIR: 1.43
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.43
INC000000307017  Nanette Waters Application Password BlackBerry Configuration TIR Missed: No TIR: 0.17
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.17
INC000000307048  Joshua Legler Server None None TIR Missed: No TIR: 0.82
Capitol Hosting Joe Benson Health Low Closed TTR Missed: No  TTR: 0.82
INC000000307063  Kyle Ashby Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.80
INC000000307068  Steve Hadden Network Performance None TIR Missed: No TIR: 0.61
Capitol Hosting Patrick Funk Health Low Closed TTR Missed: No  TTR: 0.79
INC000000307077 Kim Burns Application None Adobe Acrobat TIR Missed: Yes TIR: 2.12
Metro B Desktop Support Torri Randa Health Low Closed TTR Missed: No  TTR: 2.91
INC000000307192 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.36
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.38
INC000000307198 Frances Barben Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Health Low Closed TTR Missed: No  TTR: 0.00
INC000000307216 John Radmall Application Reporting Vision TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000307235 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.08
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.08
INC000000307308 Paul Matiaco Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000307359 Gerrie Dowdle Application Error None TIR Missed: No TIR: 0.42
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 0.75
INC000000307363 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.15
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.17
INC000000307366  John Jennings Application Error Citrix ICA Client TIR Missed: Yes TIR: 2.84
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR: 2.91
INC000000307368 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.16
INC000000307407  Purita Buck Network Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.06
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INC000000307409  Carmen Dickson Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000307450  Kathy Cordova None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.00
INC000000307458  Sue Hopper PC/Laptop Hardware None TIR Missed: Yes TIR: 1.65
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.65
INC000000307558  Alexandra Meyer PC/Laptop Performance None TIR Missed: Yes TIR: 1.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 2.93
INC000000307573 Lynne Nilson Application Error None TIR Missed: No TIR: 0.00
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR:
INC000000307573 Lynne Nilson Application Error None TIR Missed: No TIR: 0.22
Metro D Hosting Sean McMillan Health Low Closed TTR Missed: No  TTR:
INC000000307591 Jennifer Jacobson PC/Laptop Error None TIR Missed: No TIR: 0.88
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.88
INC000000307601 Tracy Freeman None None None TIR Missed: Yes TIR: 7.55
Campus Networking Jordy Davis Health Low Closed TTR Missed: Yes TTR: 48.86
INC000000307618 Jacky Stokes PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.00
INC000000307622  Cathleen Taylor Application Error Medicaid Managed Care Systen TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000307638  Scott Munson Telecom Call/Receive Telephone TIR Missed: No TIR: 0.14
Voice Operations Gail Christiansen Health Medium Closed TTR Missed: No  TTR: 0.14
INC000000307705 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.1
INC000000307784  Liliana Lao Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Health Low Closed TTR Missed: No  TTR: 0.00
INC000000307842  Waling Sabug Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.26
INC000000307879 Sheila Trott Application Password None TIR Missed: Yes TIR: 1.41
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.41
INC000000307934  Michael Friedrichs Application Reporting None TIR Missed: Yes TIR: 1.85
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.85
INC000000307945  Jyl Bosone Application Password Novell Messenger TIR Missed: Yes TIR: 1.35
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 1.35
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INC000000307999 Rachelle Boulton PC/Laptop Hardware None TIR Missed: Yes TIR: 1.02
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 28.52
INC000000308000 Cyndi Bemis Application Error Microsoft Office TIR Missed: Yes TIR: 1.32
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 5.82
INC000000308042  David Meadows PC/Laptop None None TIR Missed: No TIR: 0.44
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 5.64
INC000000308050  Ali Lanza Telecom Voice Mail Telephone TIR Missed: No TIR: 0.10
Voice Operations Lois Schow Health Low Closed TTR Missed: No  TTR: 0.35
INC000000308088  Jonathan Anderson Application Reporting None TIR Missed: Yes TIR: 2.64
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: No  TTR: 2.64
INC000000308092 Tanayia Pomikala None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000308141 Jerry Carlile Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.44
INC000000308145 Rachel Black Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 6.38
INC000000308169  Jerry Edwards Application Error Utah Master Directory TIR Missed: No TIR: 0.55
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.55
INC000000308177 Nanette Waters Application Password None TIR Missed: No TIR: 0.44
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.46
INC000000308186 Fay Keune Application Error None TIR Missed: Yes TIR: 1.65
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 4.15
INC000000308208  Tonya Hales Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000308238 Margaret Bowen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000308254 Cyndi Bemis PC/Laptop Virus None TIR Missed: Yes TIR: 2.48
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.39
INC000000308294  Nanette Waters Application Password None TIR Missed: No TIR: 0.19
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.64
INC000000308305  Marcella Montoya Application Password Utah Electronic Resource and E TIR Missed: Yes TIR: 1.10
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 1.17
INC000000308323  Jan Kilpack Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.36
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.39
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INC000000308341 Melissa Leak Network Incident None TIR Missed: No TIR: 0.62
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.62
INC000000308468  Nanette Waters Application Password None TIR Missed: Yes TIR: 1.03
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.05
INC000000308485  Stephanie Harrison Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 123.85
Application Support - MMIS John Campbell Health Low Resolved TTR Missed: Yes TTR: 123.85
INC000000308497 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000308505 Daniel Sowards Application Error Utah Master Directory TIR Missed: Yes TIR: 2.55
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 2.55
INC000000308592 Lisa Kane Application Error Novell GroupWise TIR Missed: No TIR: 0.86
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: Yes TTR: 30.14
INC000000308596 Sue Hopper Application Reporting None TIR Missed: Yes TIR: 1.1
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.47
INC000000308623 Melanie Jorgenson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000308630 Brenda Robinson Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 1.44
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 14.78
INC000000308690 Brenda Ralls Application Reporting Internet Explorer TIR Missed: Yes TIR: 1.29
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.29
INC000000308696 Paul Matiaco Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.37
INC000000308723  Linda Robinson Application Error Medicaid Managed Information - TIR Missed: No  TIR: 0.24
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.43
INC000000308750 Cyndi Bemis PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.15
INC000000308802  Jana Coombs None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Health Low Closed TTR Missed: Yes TTR: 6.14
INC000000308804  Stephanie McGee None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Health Low Closed TTR Missed: Yes TTR: 14.62
INC000000308963  Cindy Carner Application Error Adobe Flash TIR Missed: No TIR: 0.55
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.56
INC000000308965 Michelle G Christensen  Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
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INC000000308989  Jessica Strout Network None None TIR Missed: No TIR: 0.20
Voice/Data/WAN Services Greg Blessing Health Medium Closed TTR Missed: No  TTR: 0.47
INC000000308997  Toni Shepard Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 118.08
Application Support - MMIS John Campbell Health Medium Resolved  TTR Missed: Yes TTR: 118.08
INC000000309017  Frances Barben Application None SAFE TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Health Low Closed TTR Missed: No  TTR: 0.22
INC000000309080 Kaylynne Machan Application Reporting None TIR Missed: No TIR: 0.52
Metro D Hosting Terry Forsgren Health Low Closed TTR Missed: No  TTR: 0.56
INC000000309103  Cindy Carner PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.34
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.50
INC000000309115  Alison Seppi Application Reporting None TIR Missed: No TIR: 0.22
Help Desk James Stearns Health Low Closed TTR Missed: No  TTR: 0.25
INC000000309136 Lena Booth Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000309161 Theron Jeppson PC/Laptop Hardware None TIR Missed: Yes TIR: 1.10
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 15.36
INC000000309163  Ally Major PC/Laptop Virus None TIR Missed: No TIR: 0.37
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 5.40
INC000000309172  Heather Borski Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.28
Help Desk Sarah Johnson Health Low Closed TTR Missed: No  TTR: 0.31
INC000000309229 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.58
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.62
INC000000309233  Jenniel Allen Network Performance None TIR Missed: No TIR: 0.32
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 0.32
INC000000309248  Cindy Carner Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.40
INC000000309375 Margaret Bowen Application Reporting None TIR Missed: Yes TIR: 2.77
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 9.88
INC000000309472 Becky Brunson Application Reporting None TIR Missed: No TIR: 0.26
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.41
INC000000309491 Marcel Bibeault Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 4.38
Metro C Desktop Support Rondal Fields Health Low Closed TTR Missed: Yes TTR: 6.14
INC000000309531 Valie Goodman Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.65
Metro B Desktop Support Torri Randa Health Low Closed TTR Missed: No  TTR: 1.65
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INC000000309571 Rett Hansen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000309606  Butch Luers Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 2.75
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 2.75
INC000000309744  Salinda Whetman PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000309893  Lisa Kane Application Error Citrix ICA Client TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 3.26
INC000000309923  Robert Rolfs Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000309935 Pete Martinez None None None TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Health Low Closed TTR Missed: No  TTR: 0.00
INC000000310067  Tina Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000310098  Tina Johnson Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000310112 Barbara Jepson PC/Laptop Error None TIR Missed: Yes TIR: 2.05
Metro C Desktop Support Cody Flanders Health Low Closed TTR Missed: Yes TTR: 12.91
INC000000310140 Christine Jones PC/Laptop Virus None TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.01
INC000000310150  Jon Reid Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000310157 Missy Russell Network Error None TIR Missed: Yes TIR: 1.66
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 95.96
INC000000310249 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.07
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.35
INC000000310254  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.33
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.09
INC000000310257 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.09
INC000000310258  Stephanie Robinson PC/Laptop Error None TIR Missed: No TIR: 0.32
Metro D Desktop Support Tina West Health Medium Closed TTR Missed: No  TTR: 1.83
INC000000310291 Cindy Carner Application Error Oracle 8 Enterprise Edition TIR Missed: No TIR: 0.47
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 32.80
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INC000000310333  Darlene Benson Application Error Medicaid Managed Information - TIR Missed: Yes TIR: 105.56
Application Support - MMIS John Campbell Health Low Resolved  TTR Missed: Yes TTR: 105.56
INC000000310390  Jeff Mulitalo Application Password Utah Master Directory TIR Missed: No TIR: 0.13
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.57
INC000000310393  Russell Hardy Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Rod Montoya Health Low Closed TTR Missed: No  TTR: 0.04
INC000000310449 Paul Matiaco Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000310460  Brenda Purser PC/Laptop None None TIR Missed: No TIR: 0.43
Metro D North Desktop Support  Ryan Casey Health Low Closed TTR Missed: No  TTR: 1.67
INC000000310527  Amber Kelly PC/Laptop Password None TIR Missed: No TIR: 0.48
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.48
INC000000310539 Joshua Legler Application None None TIR Missed: No TIR: 0.52
Metro D Hosting Randy Taylor Health Low Closed TTR Missed: No  TTR: 0.79
INC000000310540 Gerrie Dowdle Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000310544  Jelena Pasalic Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR:
INC000000310550 Karen Packard Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000310596  Wendy Peterson-Jones  Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000310615 Joshua Legler Application Error None TIR Missed: Yes TIR: 1.59
Metro D Hosting Danny Simmons Health Low Closed TTR Missed: No  TTR: 1.81
INC000000310628 Rick Sorenson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000310684  Michelle Mendenhall PC/Laptop Error None TIR Missed: Yes TIR: 4.41
Metro C Desktop Support Cody Flanders Health Low Closed TTR Missed: Yes TTR: 6.76
INC000000310754  Heather Pitkin Application Password Medicaid Managed Information  TIR Missed: No  TIR: 0.37
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.44
INC000000310758  Darilyn Chacon None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000310791 Charlene Frail-McGeever Application Password Citrix ICA Client TIR Missed: Yes TIR: 21
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 4.03

Page 205 of 836



Enterprise Incident Report May 2011

|Hea|th I

As of 6/1/2011

INC000000310836  Angela Cristaudo Telecom Voice Mail Telephone TIR Missed: No TIR: 0.27
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.32
INC000000311041 Simon Bolivar None None None TIR Missed: Yes TIR: 29.10
Capitol Hosting Danny Black Health Low Closed TTR Missed: Yes TTR: 29.10
INC000000311068  Valie Goodman PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro B Desktop Support Torri Randa Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000311121 Othman Jaber PC/Laptop None None TIR Missed: Yes TIR: 4.50
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 4.61
INC000000311244  Cleve Evans Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.58
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 6.41
INC000000311258 Cody Simonsen Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.17
INC000000311266 Julie Peterson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000311269 Barbara Brownell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000311278 Cindy Carner PC/Laptop Error None TIR Missed: No TIR: 0.15
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.30
INC000000311312 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.30
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.30
INC000000311327 Brenda Purser PC/Laptop Error None TIR Missed: No TIR: 0.93
Metro D North Desktop Support  Ryan Casey Health Low Closed TTR Missed: No  TTR: 472
INC000000311336 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.28
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.28
INC000000311380 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.24
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.24
INC000000311389  Ann J Carrillo Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000311521 Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000311526  Adriana Moreno None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000311533 Lisa Kane PC/Laptop Performance Systm Microsoft Windows XP PI TIR Missed: No  TIR: 0.97
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: Yes TTR: 21.09
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INC000000311590 Lin-Marie Wright Application Error ZENworks for Desktops TIR Missed: Yes TIR: 2.75
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 47.10
INC000000311696 Hope Qi Application Password ZENworks for Desktops TIR Missed: No TIR: 0.39
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 0.88
INC000000311710  Jennifer L Bryant PC/Laptop Error None TIR Missed: No TIR: 0.85
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.85
INC000000311729 Lori Savoie Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000311749  John Jennings Network Performance CapNet TIR Missed: No TIR: 0.32
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 0.41
INC000000311754 Nanette Waters None None None TIR Missed: No TIR: 0.10
Operations Production Control Christie Burnham Health Low Closed TTR Missed: No  TTR: 0.10
INC000000311788  John Slade Application Error Microsoft Office TIR Missed: No TIR: 0.25
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.88
INC000000311789 Christine Jones Application Error None TIR Missed: No TIR: 0.12
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.34
INC000000311797 Nanette Waters None None None TIR Missed: No  TIR: 0.24
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.24
INC000000311807 Jennifer Zeleny Application Password None TIR Missed: No TIR: 0.82
Application Support - Data WarehoiTami Snider Health Low Closed TTR Missed: No  TTR: 0.82
INC000000311816 Mary Parks Application Error Laboratory Information Manage! TIR Missed: Yes TIR: 1.23
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 3.27
INC000000311878 Kalynn Filion PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.87
INC000000311899 Jerry Carlile Application Error Microsoft Office TIR Missed: No TIR: 0.17
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.33
INC000000311910 Heather Carlson None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Health Low Closed TTR Missed: No  TTR:
INC000000311911 Nasrin Zandkarimi PC/Laptop Performance None TIR Missed: No TIR: 0.55
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.72
INC000000311968  Chris Peper None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Health Low Closed TTR Missed: No  TTR: 0.00
INC000000311978  April Bennett None None None TIR Missed: No TIR: 0.02
Help Desk Sarah Johnson Health Low Closed TTR Missed: No  TTR: 0.20
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INC000000311983 Krysta Behring Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.21
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.21
INC000000312010  Reece Serr Application Error None TIR Missed: No TIR: 0.49
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.49
INC000000312152  Kim Hogan PC/Laptop None None TIR Missed: Yes TIR: 2.54
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 2.54
INC000000312170  Emma Chacon Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.06
Metro A Help Desk Cindy Schroeder Health Low Closed TTR Missed: No  TTR: 0.07
INC000000312184  Brenda Purser Application Error Mozilla Firefox TIR Missed: No TIR: 0.72
Metro D North Desktop Support  Neil Smedley Health Low Closed TTR Missed: No  TTR: 0.72
INC000000312225  Jennifer Green Telecom Dial Tone None TIR Missed: No TIR: 0.09
Voice/Data/WAN Services Spencer Blodgett Health Low Closed TTR Missed: No  TTR: 0.22
INC000000312248 Peggy Montague Application Error None TIR Missed: No TIR: 0.92
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.60
INC000000312275 Rachelle Boulton PC/Laptop Error None TIR Missed: No TIR: 0.94
Campus Networking Jordy Davis Health Low Closed TTR Missed: No  TTR: 1.12
INC000000312298 Hope Qi PC/Laptop Virus None TIR Missed: Yes TIR: 1.12
Metro D Desktop Support Tina West Health Low Closed TTR Missed: Yes TTR: 12.63
INC000000312305  Terri C Johnson Application Error Microsoft Office TIR Missed: No TIR: 0.41
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.64
INC000000312314  Melanie Hansen Application Error BlueZone TIR Missed: No TIR: 0.42
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.50
INC000000312329  Tracy Freeman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000312374  Tong Zheng Application None None TIR Missed: No TIR: 0.27
Metro D Hosting Randy Taylor Health Low Closed TTR Missed: No  TTR: 0.41
INC000000312391 Jerry Carlile PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No TTR: 1.33
INC000000312394  Vicki Ruesch Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.23
INC000000312396  Kalynn Filion Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.16
INC000000312399  Meghan Balough PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.17
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INC000000312431 Lori Savoie None None None TIR Missed: Yes TIR: 1.06
Capitol Hosting Curtis Parker Health Low Resolved TTR Missed: Yes TTR: 15.71
INC000000312526  Debora DiRusso Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000312543  Nicole Stone PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.39
INC000000312579  Chris Furner Application Password WICNU TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Closed TTR Missed: No  TTR: 0.00
INC000000312652  Gayle Handrahan PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.02
INC000000312709 Harper Randall Network None None TIR Missed: No TIR: 0.76
Metro D Hosting Danny Simmons Health Low Resolved TTR Missed: No  TTR: 0.97
INC000000312777 Erin Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000312793  Cyndi Bemis Application Error Novell GroupWise TIR Missed: No TIR: 0.44
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.44
INC000000312797 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.24
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.51
INC000000312800 Toni Shepard PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 0.05
INC000000312802 Maritza Arce-Larreta Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 7.29
INC000000312804  Joannah Sparks PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.59
INC000000312812 Slava Kopelev PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 5.06
INC000000312837 Marisha Kissell Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.35
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 0.35
INC000000312855 Lynne Nilson PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.69
INC000000312866  Adriana Moreno Network Error Novell GroupWise TIR Missed: Yes TIR: 1.27
Application Services Tony Larsen Health Medium Closed TTR Missed: Yes TTR: 13.04
INC000000312866  Adriana Moreno Network Error Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Medium Closed TTR Missed: Yes TTR: 13.04
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INC000000312869 Patrice Morley PC/Laptop Hardware None TIR Missed: No TIR: 0.79
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: Yes TTR: 31.26
INC000000312871 Erin Johnson Application Error Novell GroupWise TIR Missed: Yes TIR: 1.26
Application Services Tony Larsen Health Low Closed TTR Missed: Yes TTR: 12.98
INC000000312984  McKell Drury Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.16
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 453
INC000000313024  Keely Cofrin Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000313128  Kathy Cordova PC/Laptop Hardware None TIR Missed: Yes TIR: 8.55
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 58.97
INC000000313186  Joyce Vigil Application Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Closed TTR Missed: No  TTR: 0.00
INC000000313210  Lou Anna Arnold Application Error Citrix ICA Client TIR Missed: Yes TIR: 1.56
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 1.59
INC000000313213  Slava Kopelev PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.17
INC000000313219 Kalynn Filion PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.00
INC000000313227 Kalynn Filion PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.04
INC000000313239  Teresa Garrett Network Performance None TIR Missed: Yes TIR: 2.89
Metro D Help Desk Jed Patrick Health High Resolved TTR Missed: No  TTR: 2.89
INC000000313240 Marie Nagata None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000313287 Gayle Handrahan Application Error None TIR Missed: Yes TIR: 1.01
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 2.69
INC000000313363  John Slade Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000313372 Mary Jo Dabling Application Error ZENworks for Desktops TIR Missed: No TIR: 0.37
Metro B Help Desk Janet Hongsyvilay Health Low Closed TTR Missed: No  TTR: 0.94
INC000000313387 Ryan Huntsman PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.64
INC000000313392  Melissa Leak PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.76
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 9.13
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INC000000313398 Heather Santacruz Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000313420  Dani Ibrahim PC/Laptop Virus None TIR Missed: No TIR: 0.74
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 1.29
INC000000313422  Jonathan Anderson Application Error National Electronic Disease Sur TIR Missed: Yes TIR: 1.93
Metro D Hosting Benjamin Goodrich Health Low Closed TTR Missed: Yes TTR: 9.02
INC000000313455  Autumn Gardner None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000313461 Maritza Arce-Larreta PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.32
INC000000313564  Robert Finnegan Application Error Novell Messenger TIR Missed: No  TIR: 0.00
Metro B Desktop Support Wayne Higgs Health Low Closed TTR Missed: No  TTR: 1.30
INC000000313677  Christine Jones None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000313716  Carmen Dickson Mainframe Password None TIR Missed: Yes TIR: 1.05
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.13
INC000000313778 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.40
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.51
INC000000313785 Nichoal Keyes Telecom Voice Mail None TIR Missed: No TIR: 0.24
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.28
INC000000313792  Jeff Painter None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Health Low Resolved TTR Missed: No  TTR:
INC000000313834  Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000313843  Julia Robertson Telecom CrossTalk/Noise/Static Telephone TIR Missed: No TIR: 0.31
Voice Operations Gail Christiansen Health Low Resolved TTR Missed: Yes TTR: 6.16
INC000000313902 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.38
INC000000313944  Jan Case None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000314183  Sarah Herbert Application Reporting Novell GroupWise TIR Missed: No TIR: 0.89
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.89
INC000000314186  Steve Ipsen Application Password Utah Master Directory TIR Missed: No TIR: 0.28
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.32
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INC000000314262  Shon Edwards Application Reporting Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.04
Rural South Desktop Support Ryan Bennett Health Low Closed TTR Missed: No  TTR: 1.04
INC000000314389  Lisa Hunt None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000314413  Ryan Huntsman PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: Yes TTR: 9.98
INC000000314420  Melissa Leak Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.88
INC000000314424  Tim Morley Application Error Internet Explorer TIR Missed: No TIR: 0.67
Metro D Desktop Support Steve Gibb Health Low Closed TTR Missed: No  TTR: 0.67
INC000000314426 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.16
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.16
INC000000314458 Erik D Christensen None None None TIR Missed: No  TIR: 0.00
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.00
INC000000314499 Reece Serr Application Error None TIR Missed: No TIR: 0.68
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.28
INC000000314533  Anita Hall Application Reporting Novell GroupWise TIR Missed: Yes TIR: 1.37
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.37
INC000000314539  Scott Ellis Mainframe Password None TIR Missed: No TIR: 0.15
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.15
INC000000314603  Cleve Evans Network Password Medicaid Managed Information TIR Missed: No  TIR: 0.26
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.32
INC000000314660 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.10
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.10
INC000000314663  Scott Ellis Application Password BlueZone TIR Missed: No TIR: 0.41
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.41
INC000000314685 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.24
Operations Production Control Cal Brinton Health Low Closed TTR Missed: No  TTR: 0.24
INC000000314712 Lanette Sorensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000314756 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.22
INC000000314782  Shelba Rich Telecom IP None TIR Missed: No TIR: 0.08
Voice Operations Kelly Johnson Health Low Closed TTR Missed: No  TTR: 0.12
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INC000000314813  Cyndi Bemis PC/Laptop Performance None TIR Missed: Yes TIR: 2.35
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.08
INC000000314845  Kathleen Short Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000314866 Patricia Wilkinson Network None None TIR Missed: Yes TIR: 1.35
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.57
INC000000314875 Melissa Leak Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.00
INC000000314877  Shandi Adamson Mainframe Password BlueZone TIR Missed: No TIR: 0.60
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 1.31
INC000000314928  Teresa Garrett Network Incident None TIR Missed: No TIR: 0.36
Metro D Help Desk Doug Brown Health High Closed TTR Missed: No  TTR: 0.36
INC000000314956 Melissa Leak Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.52
INC000000314992 Brenda Bryant PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.89
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 4.34
INC000000315024  Lynne Nilson Application None Novell GroupWise TIR Missed: Yes TIR: 1.13
Metro D Desktop Support Michael Schmidt Health Low Closed TTR Missed: No  TTR: 1.13
INC000000315101 Aaron Eklund Telecom Feature None TIR Missed: No TIR: 0.15
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.40
INC000000315170 Joannah Sparks None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 2.63
INC000000315177 Joannah Sparks None None None TIR Missed: No TIR: 0.00
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 0.06
INC000000315182 Merelynn Berrett Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.00
INC000000315189  Chris Chytraus None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000315244  Grant Sunada None None None TIR Missed: Yes TIR: 37.39
Enterprise Security Sue Giatras Health Low Resolved TTR Missed: Yes TTR: 37.39
INC000000315265  Sherrie Gordon Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.30
Help Desk Brenda Treadway Health Low Closed TTR Missed: No  TTR: 0.30
INC000000315386  Marsha Leen-Mitchell PC/Laptop Error None TIR Missed: Yes TIR: 2.26
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 2.26
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INC000000315443 Melanie Hansen PC/Laptop Error None TIR Missed: No TIR: 0.82
Metro B Help Desk Val Shepherd Health Low Closed TTR Missed: No  TTR: 0.93
INC000000315560  Cyndi Bemis PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 0.03
INC000000315563 Harper Randall Application Reporting None TIR Missed: No TIR: 0.51
Metro D Desktop Support Tina West Health Low Closed TTR Missed: No  TTR: 1.44
INC000000315589  Jolene Whitney Application None Novell GroupWise TIR Missed: No TIR: 0.72
Application Services Tony Larsen Health Low Closed TTR Missed: No  TTR: 5.88
INC000000315596  Tad Purser Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Health Low Closed TTR Missed: No  TTR: 0.13
INC000000315622  Andrea Deming PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 3.30
INC000000315638  Gambrelli Layco None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Karen Gross Health Low Closed TTR Missed: No  TTR: 0.00
INC000000315735 Lisa Hunt Application Reporting Novell GroupWise TIR Missed: Yes TIR: 3.09
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 7.20
INC000000315737 Karen Packard PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.83
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 4.06
INC000000315776  Amy Schouten Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Help Desk Cindy Schroeder Health Low Closed TTR Missed: No  TTR: 0.00
INC000000315783 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.23
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.30
INC000000315839  Charla Haley Network Virus None TIR Missed: Yes TIR: 1.33
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 5.47
INC000000315852 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Duane Hardy Health Low Closed TTR Missed: No  TTR: 0.13
INC000000315861 Jerry Carlile Network Incident None TIR Missed: Yes TIR: 3.69
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 3.69
INC000000315890  Jennifer Zeleny Network None None TIR Missed: No TIR: 0.06
Help Desk Vicky Marrelli Health Medium Closed TTR Missed: No  TTR: 0.08
INC000000315921  Andrea Deming PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.37
INC000000315944  Bobbie Lou Anderson PC/Laptop Error None TIR Missed: Yes TIR: 1.12
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.12
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INC000000315978  Slava Kopelev PC/Laptop Hardware Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Closed TTR Missed: No  TTR: 1.02
INC000000316000  Julie Mark Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.00
INC000000316001 Lisa Kane Application None None TIR Missed: Yes TIR: 1.00
Metro D Hosting Andre Musgrow Health Low Closed TTR Missed: No  TTR: 1.00
INC000000316017  Melissa Leak PC/Laptop Error None TIR Missed: No TIR: 0.57
Metro D Desktop Support Eldon Jenson Health Low Closed TTR Missed: No  TTR: 1.44
INC000000316018  Andrea Deming PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 5.30
INC000000316025  Christina Perry Application Error Vision TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000316028 Cara Munson Application Error Vision TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Closed TTR Missed: No  TTR: 0.00
INC000000316062 Cassandra Fairclough PC/Laptop None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000316063 Lorna Ward Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.40
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.40
INC000000316066 Lorna Ward Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.08
Help Desk Eileen Dubach Health Low Closed TTR Missed: No  TTR: 0.08
INC000000316070  Autumn Gardner Application Password Utah Master Directory TIR Missed: No TIR: 0.19
Metro D Help Desk Jed Patrick Health Low Closed TTR Missed: No  TTR: 0.19
INC000000316108  Slava Kopelev Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Closed TTR Missed: No  TTR: 0.00
INC000000316210 Kathy Cordova Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000316289 Trecia Carpenter PC/Laptop Virus None TIR Missed: No TIR: 0.38
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.97
INC000000316299  Amber Kelly Telecom None None TIR Missed: No TIR: 0.13
Voice Operations Gail Christiansen Health Medium Resolved TTR Missed: No  TTR: 3.00
INC000000316328  Kimberly Christensen Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.82
INC000000316337  Jennifer Brown None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000316388 Doug Springmeyer PC/Laptop Error None TIR Missed: No TIR: 0.66
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.16
INC000000316396  Scott Munson Application Error None TIR Missed: No TIR: 0.58
Capitol Hosting Joe Benson Health Medium Resolved TTR Missed: Yes TTR: 4.51
INC000000316399 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.56
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000316412  Gail Rapp Telecom Hardware Telephone TIR Missed: No TIR: 0.05
Voice/Data/WAN Services Greg Blessing Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000316427  Gayle Handrahan PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000316434  Carmen Dickson Application Reporting None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000316485  Tim Morley Application Error Internet Explorer TIR Missed: No TIR: 0.79
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 5.91
INC000000316493 Slava Kopelev Application Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000316530  John Jennings Network Error None TIR Missed: No TIR: 0.18
Campus Networking Jordy Davis Health Low Resolved TTR Missed: Yes TTR: 71.04
INC000000316531 Lori Smith Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000316534  Nanette Waters Application Password None TIR Missed: No TIR: 0.19
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000316535 Nanette Waters Application Password None TIR Missed: No TIR: 0.21
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000316547  Annette Atkinson Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.52
INC000000316548 Nanette Waters Application Password None TIR Missed: No TIR: 0.26
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000316556 Heidi Rocco Application Password None TIR Missed: Yes TIR: 6.59
Metro D Desktop Support Tina West Health Low Resolved  TTR Missed: Yes TTR: 6.59
INC000000316575  Phyllis Crowley Application Error Vision TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000316579  Judy Harris Application Error Vision TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000316588 Deborah Ellis PC/Laptop Hardware None TIR Missed: Yes TIR: 1.12
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.38
INC000000316668  Cindy Carner PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000316678  Kara Verner PC/Laptop Error None TIR Missed: No TIR: 0.93
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 2.01
INC000000316682  Sheila Trott Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.02
INC000000316694  Susan Griffing Gascard None Gascard TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000316710  Richard Cumba Application Error Novell GroupWise TIR Missed: No TIR: 0.58
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.67
INC000000316735  Carmen Dickson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000316750 Nanette Waters Application Password None TIR Missed: No TIR: 0.70
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.70
INC000000316751 Nanette Waters Application Password None TIR Missed: No TIR: 0.71
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.71
INC000000316757 Nanette Waters Application Password None TIR Missed: No TIR: 0.62
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000316786 Marian West PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.06
INC000000316791 Susan Rugg Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000316805  John W Miller Telecom Dial Tone Telephone TIR Missed: No TIR: 0.05
Voice Operations Annette Nielsen Health High Resolved TTR Missed: No  TTR: 0.13
INC000000316825  Rick Sorenson Application Error Medicaid Managed Information - TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No TTR: 0.00
INC000000316830 Heather Borski None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000316858  Carmen Dickson Application Reporting BMI TIR Missed: Yes TIR: 1.18
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 4.16
INC000000316875  Nanette Waters Application Password None TIR Missed: No TIR: 0.47
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.47
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INC000000316885  Adele Watts PC/Laptop Error None TIR Missed: No TIR: 0.72
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.72
INC000000316908  Ruth Fullmer PC/Laptop Virus None TIR Missed: No TIR: 0.20
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 1.29
INC000000316929  Anna Fondario Application None Citrix ICA Client TIR Missed: Yes TIR: 2.26
Application Services Tony Larsen Health Low Resolved TTR Missed: Yes TTR: 8.74
INC000000316975 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000317021 Cami Buchmiller Application None SAFE TIR Missed: No TIR: 0.00
Rural South Desktop Support Lance Nay Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317055 Melissa Leak Application None Visio TIR Missed: No TIR: 0.52
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.52
INC000000317128  Vanya Mabey None None None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317192 Linda Robinson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317256 Roger Price Application Error Internet Explorer TIR Missed: No TIR: 0.25
Campus Networking Jordy Davis Health Low Resolved TTR Missed: No  TTR: 3.56
INC000000317312 Reline Sombrero None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317391 Ally Major PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: Yes TIR: 2.23
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 12.28
INC000000317460 Melissa Leak Application None Adobe Acrobat TIR Missed: Yes TIR: 3.17
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 3.17
INC000000317505 Fay Keune Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317600 Barbara Jensen Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro B Help Desk Val Shepherd Health Low Resolved TTR Missed: No TTR: 0.00
INC000000317644  Vilayvone Thipsouvan Application Password None TIR Missed: Yes TIR: 1.21
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 1.73
INC000000317680  Phyllis Crowley Application Error Vision TIR Missed: No TIR: 0.00
Application Support - WIC Matthew Earl Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317687  Marisha Kissell Application Error Medicaid Managed Information . TIR Missed: No  TIR: 0.70
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.19
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INC000000317692 Nanette Waters None None None TIR Missed: No TIR: 0.14
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000317783  Tina Johnson Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317794  Tina Johnson Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.33
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 1.42
INC000000317826  Samantha Crose None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317827 Kimberly McNamara Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317841 Lisa V Hunt Application Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000317862 Brandi Frandsen PC/Laptop Error None TIR Missed: Yes TIR: 1.05
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 12.72
INC000000317947  Jerry Carlile PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.12
INC000000317958 Kristi Smith PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.57
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.57
INC000000317983  Jana Dennison Telecom Feature None TIR Missed: No TIR: 0.13
Voice/Data/WAN Services Mark Thomas Health Low Resolved TTR Missed: No  TTR: 0.29
INC000000318002  Slava Kopelev Application Error None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000318038  Jerry Carlile Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000318076  Carmen Dickson Application Password BlueZone TIR Missed: No TIR: 0.00
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000318107  Marisha Kissell Application Error Medicaid Managed Information - TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No TTR: 0.00
INC000000318108  Kirk Benge Application Error Laboratory Information Manage! TIR Missed: No  TIR: 0.38
Metro D Hosting Benjamin Goodrich Health High Resolved  TTR Missed: Yes TTR: 20.71
INC000000318110  Stan Moyle Telecom Voice Mail None TIR Missed: No TIR: 0.00
Voice Operations Julie Sabato Health Low Resolved TTR Missed: No TTR: 0.00
INC000000318233  Humaira Shah Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000318284  Dee Salisbury Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.27
INC000000318309  Julia Robertson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000318311 Linda Boulden Application Password None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.49
INC000000318321 Craig Devashrayee Application Password None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000318337 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.43
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.43
INC000000318341 Julia Robertson Telecom None None TIR Missed: No TIR: 0.05
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000318344  Julia Robertson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.1
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.31
INC000000318381 Dee Salisbury Telecom Voice Mail Telephone TIR Missed: No TIR: 0.1
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000318395 Roger Norman None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000318431 Raul Garcia Application Error ZENworks for Desktops TIR Missed: No TIR: 0.85
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.85
INC000000318437 Purita Buck Network Password None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000318439 Linda Morris Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000318482  Jerry Carlile PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.94
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.94
INC000000318491 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.15
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR: 1.25
INC000000318494  Carol Masheter Telecom Voice Mail None TIR Missed: No TIR: 0.37
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000318498  David Kinnick Network Password Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.71
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No TTR: 2.71
INC000000318512  Linda Beal Application Error None TIR Missed: Yes TIR: 1.50
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 1.75
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INC000000318523  Gayle Handrahan Telecom Voice Mail Telephone TIR Missed: No TIR: 0.26
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.74
INC000000318527  Pat Berubee Application Error None TIR Missed: No TIR: 0.67
Metro D Desktop Support Steve Gibb Health Low Resolved  TTR Missed: Yes TTR: 9.14
INC000000318539  Cristie Chesler Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000318559  Grant Sunada None None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000318560  Jennifer Mayfield Telecom Feature Telephone TIR Missed: No TIR: 0.07
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000318568 Lynn Martinez Telecom Voice Mail Telephone TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000318587  Bobbie Lou Anderson PC/Laptop Performance None TIR Missed: No TIR: 0.65
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.65
INC000000318598 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.22
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000318608 Jill Wrathall Application Error None TIR Missed: No TIR: 0.54
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 1.62
INC000000318613  Genevieve Greeley Telecom Voice Malil Telephone TIR Missed: No TIR: 0.18
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000318627 Irene Petrogeorge Application Password Content Manager - Centralized | TIR Missed: No  TIR: 0.36
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.36
INC000000318633  Cindy Carner Telecom Voice Mail Telephone TIR Missed: No TIR: 0.05
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000318639 Kathy Cordova Application Password Medicaid Managed Care Systen TIR Missed: No  TIR: 0.50
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000318648  Scott Ellis Telecom Voice Mail None TIR Missed: No TIR: 0.31
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No TTR: 0.51
INC000000318665 Wendy Howard Telecom Feature Telephone TIR Missed: No TIR: 0.39
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000318680  Lynn Meinor Telecom Voice Mail None TIR Missed: No TIR: 0.16
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 1.35
INC000000318698 Mary Piersanti Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.52
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.79
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INC000000318737  Richard Cumba Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.57
Metro D Desktop Support Philip Henderson Health Low Resolved  TTR Missed: Yes TTR: 7.72
INC000000318739  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.62
INC000000318768 Lynn Martinez Telecom None Telephone TIR Missed: No TIR: 0.33
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 3.65
INC000000318789  Ally Major PC/Laptop Error None TIR Missed: No TIR: 0.70
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.70
INC000000318797  Valoree Vernon Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 1.27
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.32
INC000000318801 Karen Nellist Telecom Voice Mail None TIR Missed: No TIR: 0.03
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.29
INC000000318806 Lisa Jacobson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000318813 Holly Williams Network Incident None TIR Missed: No TIR: 0.87
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 4.72
INC000000318821 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000318823 Melissa Leak Telecom Voice Mail Telephone TIR Missed: No TIR: 0.14
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000318852 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.43
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.43
INC000000318895 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.20
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000318899  Jennifer L Bryant Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.76
INC000000318902  Amber Kelly Application Error None TIR Missed: Yes TIR: 1.04
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 17.19
INC000000318904  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.08
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000318908  Christine Jones None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000318955 Amy Sands Telecom Voice Mail Telephone TIR Missed: No TIR: 0.33
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.47
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INC000000318972 Nanette Waters Application Password None TIR Missed: No TIR: 0.19
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000319009  Kimra Goble Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.56
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000319032  Sherry Varley Telecom Voice Mail None TIR Missed: No TIR: 0.15
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.30
INC000000319042 Michelle Smith Application Reporting Novell Messenger TIR Missed: No TIR: 0.90
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.65
INC000000319106 Steven Steed Telecom Feature None TIR Missed: No TIR: 0.20
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.33
INC000000319119 David Neville Telecom Voice Mail None TIR Missed: No TIR: 0.20
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.27
INC000000319120 Laurie Hampshire Telecom Voice Mail None TIR Missed: No TIR: 0.19
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.89
INC000000319123 Nanette Waters Application Password None TIR Missed: No TIR: 0.30
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.33
INC000000319136 Rich Lakin Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.86
INC000000319139 Rich Lakin PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000319153 Sue Hopper Telecom Voice Mail None TIR Missed: No TIR: 0.41
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.53
INC000000319220  Vanessa Bello None None None TIR Missed: No TIR: 0.00
Metro D Hosting Benjamin Goodrich Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319239 Christine Jones Telecom Voice Mail None TIR Missed: No TIR: 0.00
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319242 Michael Stever Mobile Devices Error Droid TIR Missed: No TIR: 0.41
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.41
INC000000319264 Thomas Jones Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.16
INC000000319297  Brad Peck Application Error None TIR Missed: Yes TIR: 2.03
Metro D Hosting Andre Musgrow Health Low Resolved TTR Missed: No  TTR: 3.79
INC000000319302  Judy Talbot None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000319315  Sara Connell Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.70
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 1.77
INC000000319325  Kimra Goble Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319329 Buni Phillips Telecom Voice Mail Telephone TIR Missed: No TIR: 0.18
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 3.13
INC000000319333  Cynthia Robison Telecom Voice Mail Telephone TIR Missed: No TIR: 0.23
Voice Operations Lois Schow Health Low Resolved  TTR Missed: Yes TTR: 8.31
INC000000319349  Ally Major None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319361 John Slade Application None Medicaid Managed Information - TIR Missed: Yes TIR: 9.78
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: Yes TTR: 11.07
INC000000319365  Tiffani Perea PC/Laptop Performance None TIR Missed: Yes TIR: 1.13
Metro B Desktop Support Torri Randa Health Low Resolved TTR Missed: No  TTR: 5.70
INC000000319368  Jennifer Green Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.29
INC000000319371 Jodi Finlayson Telecom Voice Mail Telephone TIR Missed: No  TIR: 0.08
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000319374  Michelle G Christensen  Telecom Feature Telephone TIR Missed: No TIR: 0.10
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.10
INC000000319383 Ruth Fullmer Telecom Voice Mail None TIR Missed: No TIR: 0.24
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 3.54
INC000000319397 Kelli Bradshaw Telecom Voice Mail Telephone TIR Missed: No TIR: 0.13
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000319432 Cindy Scharman Application Error None TIR Missed: No TIR: 0.74
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: Yes TTR: 6.10
INC000000319446  Jennifer Jacobson Application Error None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319449  Adriana Moreno Telecom Voice Mail None TIR Missed: No TIR: 0.20
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000319450  Julie Peterson Application Password Citrix ICA Client TIR Missed: Yes TIR: 1.05
Application Services Tony Larsen Health Low Resolved TTR Missed: No  TTR: 2.16
INC000000319461 Jodee Baker Telecom Voice Mail None TIR Missed: No TIR: 0.31
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 1.94

Page 224 of 836



|Hea|th I

As of 6/1/2011

Enterprise Incident Report May 2011

INC000000319463  Tong Zheng Telecom Voice Mail None TIR Missed: No TIR: 0.29
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.32
INC000000319485 Kim K Hadley None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319498  Kim K Hadley Application Password Utah Master Directory TIR Missed: No TIR: 0.52
Help Desk Eileen Dubach Health Low Resolved TTR Missed: No  TTR: 0.52
INC000000319520  Lin-Marie Wright Telecom Voice Mail None TIR Missed: No TIR: 0.33
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000319524  Nanette Waters Application Password BlueZone TIR Missed: Yes TIR: 1.63
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 1.63
INC000000319529 Kathy Cordova None None None TIR Missed: No TIR: 0.00
Operations Production Control Christie Burnham Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319547 Elizabeth Fisher Telecom Feature Telephone TIR Missed: No TIR: 0.32
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.35
INC000000319587  Cyndi Bemis Telecom Voice Mail Telephone TIR Missed: No TIR: 0.05
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.08
INC000000319612 Kylene Hilton PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 415
INC000000319623 Doug May Telecom Voice Mail None TIR Missed: No TIR: 0.32
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.96
INC000000319630  John Slade PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000319645 Beverly Jackson None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319658 Marsha Latham Telecom None None TIR Missed: No TIR: 0.13
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000319704  Patsy Tingey Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No TTR: 0.00
INC000000319740  Adrienne Alward Server Error None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319752  Roger Price Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000319757  Karen Mortenson Telecom None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR:
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INC000000319786  Julie Peterson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.20
INC000000319799  David Antell Telecom Voice Mail Telephone TIR Missed: No TIR: 0.67
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.76
INC000000319813  Jenni Wagner Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000319819  Carol Lake PC/Laptop Error None TIR Missed: No TIR: 0.12
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 3.69
INC000000319825 Melanie Wallentine Network Performance Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319869  Jenni Wagner Application None Laboratory Information Manage! TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.63
INC000000319870  Garth Miner Telecom Voice Mail Telephone TIR Missed: No TIR: 0.24
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 3.25
INC000000319878  Charla Haley Application Reporting None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319885 Marie Nagata Telecom Voice Mail Telephone TIR Missed: No  TIR: 0.39
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.77
INC000000319890  Teresa McElprang Telecom Voice Malil Telephone TIR Missed: No TIR: 0.33
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.67
INC000000319900 Jo Anna Larsen Application Reporting None TIR Missed: Yes TIR: 1.62
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 1.62
INC000000319905  Carolyn Foster Telecom Voice Mail None TIR Missed: No TIR: 0.12
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.40
INC000000319907  Anita Hall Telecom Voice Mail Telephone TIR Missed: No TIR: 0.10
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000319978  Terri C Johnson Network Incident None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.01
INC000000319983  Annalyn Beers Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000319998 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.98
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No TTR: 1.04
INC000000320006  Teresa McElprang Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.1
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INC000000320019 Brandon Callor Telecom Call Management Telephone TIR Missed: No TIR: 0.18
Voice Operations Britany Finlay Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000320033  Kylene Hilton PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.37
INC000000320047  Yukiko Yoneoka Telecom Voice Mail Telephone TIR Missed: No TIR: 0.98
Voice Operations Kelly Johnson Health Low Resolved TTR Missed: No  TTR: 0.98
INC000000320050  Melissa Evans Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000320056 Nanette Waters Application Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.49
INC000000320107  Shannon Skiles Telecom None None TIR Missed: No TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000320135  Brenda Strain PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.47
INC000000320213 Lynn Meinor Network Performance None TIR Missed: Yes TIR: 1.39
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 1.39
INC000000320282 Amy Wordelman Telecom Voice Mail None TIR Missed: No TIR: 0.24
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.28
INC000000320324  Paul Matiaco Application Error Novell GroupWise TIR Missed: Yes TIR: 1.80
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.80
INC000000320406  Ali Freeman Telecom Voice Mail Telephone TIR Missed: No TIR: 0.30
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000320410  Steve Ipsen None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000320429 Felicia Alvarez None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000320435  Tiffani Perea PC/Laptop Performance Microsoft Windows XP Professic TIR Missed: Yes TIR: 8.66
Metro B Desktop Support Torri Randa Health Low Resolved  TTR Missed: Yes TTR: 8.72
INC000000320455 Michelle Grossman Mainframe Password BlueZone TIR Missed: No TIR: 0.13
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000320537 Kara Verner Network Incident None TIR Missed: No TIR: 0.24
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 0.88
INC000000320540  Carmen Dickson PC/Laptop Error None TIR Missed: No TIR: 0.17
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: Yes TTR: 7.39
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INC000000320573  Colleen Earl Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000320615  Teresa McElprang Telecom Voice Mail Telephone TIR Missed: No TIR: 0.27
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.34
INC000000320618  Shandi Adamson Telecom Voice Mail None TIR Missed: No TIR: 0.26
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000320644  Lois Bloebaum Telecom Voice Mail Telephone TIR Missed: No TIR: 0.12
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.14
INC000000320730 Laurie Hampshire Telecom Voice Mail None TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000320751 Gayla Whitaker Application Error Internet Explorer TIR Missed: No TIR: 0.21
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.56
INC000000320776  Stephanie Titmus Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000320782  Adrienne Alward Application Error Novell GroupWise TIR Missed: No TIR: 0.39
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000320806  Ally Major PC/Laptop Error None TIR Missed: No TIR: 0.44
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.44
INC000000320810 Emi States Telecom Voice Mail Telephone TIR Missed: No TIR: 0.22
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.33
INC000000320843  Vivian Giles Application Error Novell GroupWise TIR Missed: No TIR: 0.50
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.28
INC000000320856  Alexandra Meyer Application Password Utah Master Directory TIR Missed: No TIR: 0.04
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.05
INC000000320871 Rebecca Ward Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.1
INC000000320874  Alexandra Meyer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.14
Metro A Help Desk Ed Conrad Health Low Resolved TTR Missed: No TTR: 1.20
INC000000320878 Melanie Wallentine Application Reporting Novell GroupWise TIR Missed: No TIR: 0.38
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000320890  Karin Elliott PC/Laptop Hardware None TIR Missed: No TIR: 0.47
Metro D Desktop Support Tina West Health Low Resolved TTR Missed: No  TTR: 0.47
INC000000320895  Mitzi Bigelow Mainframe Password None TIR Missed: No TIR: 0.16
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.55
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INC000000320914  Alexandra Meyer None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000320947  Marcel Bibeault Network Error Laboratory Information Manage! TIR Missed: No  TIR: 0.30
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.57
INC000000320980 Patrice Morley Telecom Voice Mail Telephone TIR Missed: No TIR: 0.21
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000320988 Laurie Hampshire Telecom Voice Mail Telephone TIR Missed: No TIR: 0.31
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 0.82
INC000000321016 Marsha Latham Telecom Voice Mail Telephone TIR Missed: No TIR: 0.24
Voice Operations Lois Schow Health Low Resolved TTR Missed: No  TTR: 1.06
INC000000321086  Tami Spencer None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Nancy Hachmeister Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000321185 Terri C Johnson None None None TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000321317 Linda Morris Telecom Voice Mail Telephone TIR Missed: No TIR: 0.19
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.37
INC000000321324  Nanette Waters None None None TIR Missed: No  TIR: 0.25
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.25
INC000000321326 Nanette Waters None None None TIR Missed: No TIR: 0.26
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.26
INC000000321389 Drew Quinn Telecom Voice Mail None TIR Missed: No TIR: 0.19
Voice Operations Leon Owen Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000321445  Jennifer Franchow Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.95
Rural Central Desktop Support Ron LeBaron Health Low Resolved TTR Missed: Yes TTR: 6.35
INC000000321468 Emi States PC/Laptop Hardware None TIR Missed: No TIR: 0.49
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 2.09
INC000000321504  Vanonda Kern Telecom Voice Mail Telephone TIR Missed: No TIR: 0.19
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.51
INC000000321541 Vanonda Kern Telecom Voice Mail Telephone TIR Missed: No TIR: 0.21
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.21
INC000000321548  Jennifer Brown Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.19
INC000000321550  Judy Mackey Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000321555 Robyn M Seely Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.64
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.68
INC000000321556  Sylvia Case Application Error None TIR Missed: No TIR: 0.61
Metro D Hosting Terry Forsgren Health Low Resolved TTR Missed: No  TTR: 0.61
INC000000321585  John Hylen Application None Citrix ICA Client TIR Missed: No TIR: 0.37
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.84
INC000000321609 Nanette Waters None None None TIR Missed: No TIR: 0.12
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000321622  Mike Martin Telecom Voice Mail Telephone TIR Missed: No TIR: 0.27
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.73
INC000000321623  Brian Blake Telecom Feature Telephone TIR Missed: No TIR: 0.27
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.50
INC000000321670  Audrey Garcia Application Reporting None TIR Missed: Yes TIR: 1.17
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.17
INC000000321685 Margaret Bowen Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.42
INC000000321712  Teresa McElprang Telecom Voice Mail Telephone TIR Missed: No TIR: 0.19
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.38
INC000000321781 Cindy Carner PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.04
INC000000321782 Nanette Waters None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000321788  Jennifer Critchley Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000321799  Anita Hall PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.27
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.68
INC000000321805 Randy Petersen Application Error WICNU TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No TTR: 0.00
INC000000321859 Nanette Waters None None None TIR Missed: No TIR: 0.13
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.13
INC000000321865 Tami Spencer PC/Laptop Hardware None TIR Missed: No TIR: 0.59
Metro A Desktop Support Nancy Hachmeister Health Low Resolved TTR Missed: No  TTR: 1.59
INC000000321969  Kim Burns PC/Laptop Error None TIR Missed: Yes TIR: 1.09
Metro B Desktop Support Torri Randa Health Low Resolved TTR Missed: No  TTR: 1.09
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INC000000321986 Rita Ramirez Mainframe Password None TIR Missed: No TIR: 0.17
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.17
INC000000322095 Leisa Finch Application Reporting None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000322112  Shauna Crosby Application Reporting Utah Statewide Immunization In TIR Missed: Yes TIR: 3.57
USIIS Tech Support Yukiko Yoneoka Health Low Resolved TTR Missed: No  TTR: 3.57
INC000000322140 Randy Petersen Application Error WICNU TIR Missed: No TIR: 0.00
WIC Tech Support Randy Petersen Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000322330 Brad Peck Network Error None TIR Missed: No TIR: 0.86
Metro D Hosting Shawn Goble Health Low Resolved TTR Missed: No  TTR: 1.46
INC000000322394  Tracy Freeman Network Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 8.84
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: Yes TTR: 8.84
INC000000322403  Vance Eggers None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000322457 Nanette Waters Mainframe Password BlueZone TIR Missed: No  TIR: 0.31
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000322458  Jenniel Allen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Health Low Resolved TTR Missed: No  TTR: 0.03
INC000000322461 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.29
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.64
INC000000322484  Sandy Spencer Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.17
Metro D Desktop Support Eldon Jenson Health Low Resolved TTR Missed: No  TTR: 0.64
INC000000322486  Linda Boulden Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000322496  Adrienne Alward Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000322497  Suzanne Slaughter Application Error Utah Electronic Resource and E TIR Missed: Yes TIR: 2.32
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.32
INC000000322510 Lin-Marie Wright Telecom Voice Mail None TIR Missed: No TIR: 0.10
Help Desk James Stearns Health Low Resolved TTR Missed: No  TTR: 0.67
INC000000322530 Larene Adams Application Password Citrix ICA Client TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000322556 Kara Verner Application Error Novell GroupWise TIR Missed: Yes TIR: 1.59
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 2.14
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INC000000322577 Lin-Marie Wright Telecom Voice Mail None TIR Missed: No TIR: 0.48
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.48
INC000000322578  Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.17
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 1.94
INC000000322594  Chantelle Riddle None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cody Flanders Health Low Resolved TTR Missed: No  TTR: 1.71
INC000000322632  Darlene Benson PC/Laptop Error None TIR Missed: No TIR: 0.33
Metro D Desktop Support Michael Schmidt Health Low Resolved  TTR Missed: Yes TTR: 6.58
INC000000322713  Judy Harris Application Error Novell GroupWise TIR Missed: No TIR: 0.37
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 5.83
INC000000322729 Marsha Latham Telecom Feature Telephone TIR Missed: No TIR: 0.30
Voice Operations Gail Christiansen Health Low Resolved TTR Missed: No  TTR: 4.66
INC000000322741  Amy Sands Application Password Citrix ICA Client TIR Missed: No TIR: 0.12
Metro D Help Desk John Robinson Health Low Resolved TTR Missed: No  TTR: 0.12
INC000000322746  Grant Sunada Telecom Voice Mail None TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.39
INC000000322774 Brent Curtis Application Error Microsoft Office TIR Missed: Yes TIR: 3.39
Metro C Desktop Support Shane Squire Health Low Resolved TTR Missed: No  TTR: 3.39
INC000000322777 Marsha Leen-Mitchell Telecom Voice Mail Telephone TIR Missed: No TIR: 0.21
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.25
INC000000322787  Greg Williams Application Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.44
Metro D Help Desk Jed Patrick Health Low Resolved TTR Missed: No  TTR: 0.44
INC000000322792 Karen Nellist Application Error Citrix ICA Client TIR Missed: Yes TIR: 2.50
Metro D Desktop Support Steve Gibb Health Low Resolved TTR Missed: No  TTR: 2.50
INC000000322800 Kara Verner Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.84
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 4.82
INC000000322808  Tony Gaglio Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.21
INC000000322811 Rick Sorenson Telecom Call/Receive Telephone TIR Missed: No TIR: 0.24
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.24
INC000000322818  Brent Baum None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000322823  Charla Haley Application Reporting None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000322833  Jack Oman Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000322836  Ali Lanza Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.83
INC000000322846  Brenda Strain Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.90
INC000000322862 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.45
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.45
INC000000322878 Merna Allen Telecom Feature Telephone TIR Missed: No TIR: 0.39
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000322892 Melanie Gibson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.17
Voice Operations Annette Nielsen Health Low Resolved TTR Missed: No  TTR: 0.22
INC000000322900 Angela Rhoades Application Error Novell GroupWise TIR Missed: Yes TIR: 2.59
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 2.59
INC000000322918 Rick Sorenson Telecom Hardware Telephone TIR Missed: No TIR: 0.17
Voice Operations Leon Owen Health Low Resolved TTR Missed: No  TTR: 0.33
INC000000322936 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.66
Operations Production Control Cal Brinton Health Low Resolved TTR Missed: No  TTR: 0.66
INC000000322961 Ali Lanza Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.18
INC000000322969  Annette Atkinson Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 1.02
INC000000323000 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.1
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.23
INC000000323050 Steven Tuttle Application None None TIR Missed: No TIR: 0.00
Metro D Desktop Support Philip Henderson Health Low Resolved TTR Missed: No  TTR: 0.46
INC000000323055 Brandon Callor Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000323081 Lin-Marie Wright Telecom Feature Telephone TIR Missed: No TIR: 0.30
Voice Operations Leon Owen Health Low Resolved TTR Missed: No  TTR: 0.58
INC000000323092  Lin-Marie Wright PC/Laptop None None TIR Missed: Yes TIR: 1.05
Metro D Desktop Support Michael Schmidt Health Low Resolved TTR Missed: No  TTR: 1.05
INC000000323132  Vance Eggers None None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
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INC000000323134  Kathy Cordova None None None TIR Missed: No TIR: 0.00
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR:
INC000000323165  Alex Yei Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Health Low Resolved TTR Missed: No  TTR: 0.00
INC000000323201 Nanette Waters Mainframe Password BlueZone TIR Missed: No TIR: 0.31
Operations Production Control Duane Hardy Health Low Resolved TTR Missed: No  TTR: 0.31
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